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DSV makes warehouse automation
accessible for companies of all sizes
DSV will invest in a string of 20 automated DSV Fulfilment Factories across
Europe, North America, and APAC. These large-scale multi-user facilities
enable DSV to offer warehouse automation to all sizes of companies across
different markets and distribution channels, both B2C and B2B.
For many companies – especially small and medium-sized – optimizing the
warehousing setup to cope with the surge in e-commerce demand is a
challenge. Companies both need the efficiency of automated processes as
well as the flexibility to manage fluctuations in demand. At the same time,

warehouses must be strategically located close to the end-user to secure
swift distribution to the nearby areas.
With DSV Fulfilment Factory these pain points are addressed. The string of
automated warehouse facilities can cater for the specific needs while the
goods are stored in regional hubs as close to the end user as possible. The
company will have direct access to information at their convenience and only
needs to focus on their core business activities. DSV will take care of the
order fulfilment and will scale up or down according to the demand.
“With DSV Fulfilment Factory companies do not need to be a multinational to get
automated, competitive and efficient warehousing. We know there is a significant
gap in the market for automated warehousing solutions for companies without
enormous volumes because, usually, these solutions, such as AutoStore, are only
accessible as a single-user solution for companies with a certain scale,” explains
Ronald Poort, Executive Vice President, DSV, and he continues:
“We are investing significantly in a string of 20 interconnected automated
facilities across several continents, so our customers can get access to the muchneeded automated capacity. By doing so, we are providing companies of all sizes
with the opportunity to get access to DSV’s automated solutions matching their
fluctuating needs in one market or across multiple. I believe that a large-scale
multi-user automated facility combined with the logistics capabilities of a 3PL is
a rare – if not a unique – offering in the market.”

Increased flexibility and lower costs
The DSV Fulfilment Factory concept aims to be relevant for both existing as
well as new DSV customers who can benefit from more flexibility and lower
warehousing costs. They will be an integral part of DSV's larger campuses,
creating an efficient, cost effective and flexible solution for the company.
The concept is based on AutoStore technology with goods-to-person
automated workstations in a plug & play format. This enables DSV to
accommodate the surge in, for instance, e-commerce demand by allowing the
skilled warehouse employees to work more effectively than before.
The twenty facilities will be placed close to regional logistics hubs on several
continents. They are all connected on a ‘string’, which means that one
company can have stock placed in multiple warehouses across regions or
continents while at the same time having one stock overview.

The interconnectivity across facilities brings flexibility into the picking,
packaging, and delivery processes, as the system will automatically choose
the product at the warehouse closest to the delivery point for swift delivery.

Twenty DSV Fulfilment Factories across several continents
The multimillion EUR investment in DSV Fulfilment Factories will be rolled
out in several phases. Already now, four of the twenty automated warehouses
are in operation, while an additional six are underway. The ambition is that
all twenty DSV Fulfilment Factories are built during the next few years.

More information
Read more about the DSV Fulfilment Factory concept on DSV.com.
List of DSV Fulfilment Factory locations
Factories in operation:
•
Kolding, Denmark
•
Oslo, Norway
•
Helsinki, Finland
•
Venlo, Netherlands
Factories scheduled:
•
Northamptonshire, United Kingdom

•
•
•
•
•

Duisburg, Germany
Barcelona, Spain
Toronto, Canada
Copenhagen, Denmark
Stockholm, Sweden

Factories to be built during the next few years (expected regions):
•
North America
•
APAC

Press contact
For more information or inquiries, please reach out to Maiken Riise Andersen,
tel. +45 43 20 30 74, maiken.r.andersen@dsv.com.

DSV A/S

We provide and manage supply chain solutions for thousands of companies
every day – from the small family run business to the large global
corporation.
Our reach is global, yet our presence is local and close to our customers.
75,000 employees in more than 90 countries work passionately to deliver
great customer experiences and high-quality services.

Read more at www.dsv.com
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